1. Participants Cancellation Policy:

e Participants may cancel their dance class ticket(s) up to 24 hours before the
scheduled class date to receive a full refund (minors fees).

e |[f a participant makes cancellation within 24 hours of the scheduled class or fails
to attend a scheduled dance class, no refunds or credits will be issued.

2. Studio Cancellation Policy:

e A full refund will be issued if Seattle Dance Hub cancels a dance class due to
insufficient enrollment, unforeseen circumstances, or any other reasons beyond
the control of the participant.

3. Communication of Changes:

e Any changes to the cancellation and refund policy will be communicated to
participants through the Seattle Dance Hub website and other appropriate
channels. It is the participant's responsibility to stay informed of any updates.

4. Contact Information:

e Forinquiries or assistance related to cancellations, refunds, or any other matters,
participants can contact our customer support team at
[seattledancehub@gmail.com].

5. Reservation of Rights:

e Seattle Dance Hub reserves the right to revise or modify this cancellation and
refund policy at any time. Participants will be notified of any changes through the
Seattle Dance Hub website.
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